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1. Policy Statement

This Policy is established in accordance with Section 12(1)(b) of the Municipal Elections Act, 1996,
for use by the Clerk in the conduct and administration of municipal elections and by-elections.

2. Purpose

The purpose of this Policy is to ensure that election-related complaints are received and addressed in
a timely and consistent manner by the appropriate legislative authority or body.

Ensuring that complaints related to municipal elections are reviewed and addressed in a timely and
consistent manner help to enfranchise election participants, including electors, and uphold the
integrity of the electoral process.

3. Scope

This Policy shall apply specifically to complaints related to the City of Quinte West’s municipal
elections and/or by-elections.
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4. Definitions
Candidate: A person who has been nominated under Section 33 of the Municipal Elections Act 1996.
City: The Corporation of the City of Quinte West
Clerk: The City Clerk and Returning Officer for the City of Quinte West, or their designate.

Council: The City Council of the Corporation of the City of Quinte West.

Elections Office: The temporary City Division established for the purpose of administering and
conducting municipal elections and by-elections.

Elections Staff: Any City employee or election official appointed by the Clerk for election purposes.

Municipal Elections Act: The statutory framework that governs the legal conduct, administration,
and integrity of municipal and school board elections in Ontario.

Third Party Advertiser: An advertisement in any broadcast, print, electronic or other medium that
has the purpose of promoting, supporting, or opposing
a) A candidate or;
b) A “yes” or “no” answer to a question referred to in subsection 8 (1), (2), or (3) of the Municipal
Elections Act,
but does not include an advertisement by or under the direction of a candidate or an advertisement
described in subsection (2) or (2.1).

5. Legislative Authority

5.1. The City Clerk is an Officer of the City, responsible for the duties of the Municipal Clerk
as prescribed in provincial legislation, including the Municipal Act, 2001, and the
Municipal Elections Act, 1996 (“MEA”).

5.2. The City Clerk has certain powers and responsibilities during an election that are
insulated from the decision-making authority of Council, including:

5.2.1. conducting the City’s elections and by-elections;

> Responsibility for conducting an election includes responsibility for,
a. preparing for the election;
b. preparing for and conducting a recount in the election;
c. maintaining peace and order in connection with the election; and
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6.

5.2.2.

5.2.3.

5.24.

The Policy

d. in a regular election, preparing and submitting the report described
in subsection 12.1 (2).

establishing forms, policies, and procedures necessary for the conduct of the
election;

communicating to electors and election candidates;
upholding the principles underpinning the MEA, including:

Ensuring the secrecy and confidentiality of the vote;

Ensuring elections are fair, unbiased, and accessible to all voters;
Maintaining the integrity of the electoral process throughout the election;
Ensuring that there is certainty of the results (they reflect the votes cast);
Treat all voters and candidates fairly and consistently;

Ensuring that the proper majority vote governs by ensuring that valid votes
be counted and invalid votes be rejected so far as reasonably possible.
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6.1. General

6.1.1.

Anyone personally affected, or their representative, can submit a complaint and it
will be reviewed in accordance with Appendix “A” of the Municipal Election
Complaints Procedure. Anonymous complaints will not be accepted. Any
complaints to be submitted shall be submitted as soon as possible after the
action or matter giving rise to the complaint occurred. Failure to submit a
complaint within a reasonable period of time, depending on the circumstances,
render a complaint as no longer feasible or reviewable.

Election-related complaints should be made in writing through the following
methods, unless otherwise indicated:

e Email: election@aquintewest.ca

e In-Person:

Office of the City Clerk
Re: Municipal Election
City of Quinte West
2nd Floor, City Hall

7 Creswell Drive,



mailto:election@quintewest.ca
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Trenton, ON, K8V 5R6

The Elections Office will acknowledge, and review complaints related to the
services and processes within its jurisdiction and provide notification of receipt to
the complainant within 24 business hours.

6.1.3.1. NOTE: In extraordinary circumstances (e.g., on or around the date of the

6.1.7.

municipal election, during labour disruption, etc.), the City Clerk's Office
may not be in a position to guarantee these standards can be satisfied.

Complaints regarding services and processes within the jurisdiction of the City
Clerk/Returning Officer will be directed to the City Clerk/Returning Officer, or their
designate.

Elections staff will make every effort to promptly resolve complaints about
services within the City Clerk’s jurisdiction and report back the outcome to the
complainant.

Where a complaint relates to services and/or processes that are outside the City
Clerk’s jurisdiction, the complainant will be provided with information on the
appropriate process to make the complaint, in alignment with Appendix “A” of the
Municipal Election Complaints Procedure.

The City Clerk does not have the authority to investigate complaints regarding
threats or intimidation allegedly made against persons who are not City
employees. Any implied or explicit threats made against the safety of a person
should be reported to the appropriate police authorities

The City will take every reasonable step to protect the privacy of complainants.
Personal information collected for the purpose of receiving and reviewing
complaints related to this Policy is done so in accordance with the Municipal
Freedom of Information and Protection of Privacy Act (MFIPPA). Questions about
the collection and use of personal information related to this Policy can be
directed to the City Clerk.
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7. Responsibilities and Authorities

7.1.  This Policy is established in accordance with Section 12(1)(b) of the Municipal Elections
Act, 1996, and shall be amended at the discretion of the City Clerk/Returning Officer.

8. City Policies and Procedures / Documents

e By-Law 26-041 - Election Sign By-law

o A09-POLICY-0022 - Code of Conduct for Members of Council and Local Boards
Policy

e AQ09-POLICY-0023 - Use of Corporate Resources in an Election Year Policy

9. Legislation and Other Resources

9.1. Municipal Act, 2001, S.0. 2001, c. 25

9.2. Municipal Elections Act, 1996, S.0. 1996, Chapter 32

9.3. Municipal Freedom of Information and Protection of Privacy Act, R.S.0. 1990, c. M.56

9.4. Where a conflict exists between the provisions of this Policy and any legislative or legal
requirement, the legislative or legal requirement will prevail.

9.5. The City Clerk is responsible for interpreting and administering this Policy, and such
interpretations shall be final.

10. Review and Amendment Procedures and Guidelines

10.1.  This Policy shall be reviewed by the City Clerk/Returning Officer every four (4) years.
10.2.  This Policy shall be amended at any time by the City Clerk/Returning Officer.

11. Contact Information
For questions about this Policy, please contact the Legislative Services Department at:

e Attn: Legislative Services Department
City of Quinte West
2nd Floor, City Hall,
7 Creswell Drive,
Trenton, ON, K8V 5R6
clerk@quintewest.ca



https://drive.google.com/file/d/1GBn0DBJ5SSauJKN_28H_x-I-WJoPpDaN/view?usp=drive_link
https://drive.google.com/file/d/1snljkeRuFXDklRojdBYuIJKV9BUCpIfZ/view?usp=drive_link
https://drive.google.com/file/d/1_ga7KRpOab89tnL6CoLCPvoo2nij20Ir/view?usp=drive_link
https://www.ontario.ca/laws/statute/01m25
https://www.ontario.ca/laws/statute/96m32
https://www.ontario.ca/laws/statute/90m56
mailto:clerk@quintewest.ca
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Legislative History

Date Description

2026-05-01 Creation of the initial release of the Municipal Elections Complaints Policy
A09-POLICY-0130

2026-05-15 Enacted Policy - Approval by City Clerk

Josh Machesney, City Clerk/Returning Officer
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